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Corporate sustainability is particularly important to ISRA. To us, this means sustainable, long-term and profit-driven company 

growth in addition to assuming social and ecological responsibility. The goal is to strike a balance between the requirements of 

these areas.

The following non-financial report on environmental, employee and social issues in addition to compliance aspects at ISRA 

VISION AG is part of the Company reporting in accordance with §289 and §315b of the German Commercial Code (HGB). It 

provides an overview of our business model, the demands placed on the Company and its employees and suppliers, and the 

goals and measures of our sustainability management system, which is structured in accordance with the requirements of ISO 

14.001. As we have identified only a few non-financial aspects on which our business activities have a significant impact, we have 

opted not to apply a national or international reporting framework until further notice.

1 Business model

ISRA VISION AG, including all of its subsidiaries (ISRA), is one of the world’s market leaders for surface inspection systems. 

Furthermore, the Company ranks among the globally leading providers of image processing systems, specializing in the field of 

3D Machine Vision, particularly for 3D Robot Vision and 3D Precision Metrology.

On the one hand, the range of services includes application-specific standard products. With these products, ISRA addresses 

very demanding applications based on modular hardware and software, e. g. for automated optical quality assurance in the 

glass, paper, solar, plastics, high-performance materials and metal industries, or for the flexible automation of industrial robots 

for precise assembly or gripping processes in addition to inline measurement and quality control in automotive production. In a 

new technology area of high-precision inspection, ISRA also serves customers in specialized industries such as semiconductor 

manufacturing. The application-specific standard products are marketed by way of industry-specific key account management 

and long-term cooperation with the global market leaders in the respective sectors.

On the other hand, ISRA offers a growing portfolio of generic standard products that are designed for broader use in various 

target markets. These standard products bundle technological expertise and are characterized by easy integrability and opera-

bility. Examples include bin picking – the automated emptying of bulk containers with the help of robots – or the high precision 

measurement of the shape and surface of various components with reflecting surfaces. These products are sold by distributors, 

integrators and OEMs.

In addition, ISRA offers general production analytics software tools for the optimization of products and production that are mar-

keted as a supplement to both application-specific and generic products. With these software modules, ISRA enables users in all 

customer industries to centrally aggregate production data, to prepare for different issues and decisions and thus to sustainably 

optimize the efficiency and productivity of the customers entire production process.

ISRA’s current applications primarily concentrate on the industrial automation of production and the automation of quality assur-

ance of intermediate and end products that are supplied to large, promising mega markets such as energy, health care, food, 

mobility and information. ISRA currently has more than 25 locations in all relevant industrial countries, making it one of the most 

broadly positioned suppliers in the Machine Vision industry. The Company guarantees the efficiency of its global service network 

and reliable support for global customers of their worldwide locations through this strong international presence.

2 Our Sustainability Strategy

Ever since ISRA was founded, sustainable economic management and social responsibility have been firmly established in its 

entrepreneurial self-image as elementary pillars. Through the principle of sustainability, the Company combines long-term eco-

nomic success with environmental protection and social responsibility at more than 25 locations around the world. As a global 

Company, we strive to combine economic success with responsible behavior towards employees, the environment and society. 

We are aware of our responsibility in the face of global and long-term challenges such as demographic change, climate change 

and the limited availability of resources. With our goal of achieving a sustainable Company development, we strive to conse-

quently balance economical, ecological and social requirements and accept our responsibility by complying with key Company 

principles that reflect our values (compliance with our Code of Conduct). Our Code of Conduct and Sustainability Policy describe 

responsible conduct at ISRA and are based on the external legal, market and customer requirements placed on the Company 
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and all its employees for proper conduct. Together with our integrated quality and sustainability management system in accord-

ance with the DIN EN ISO 9001 and DIN EN ISO 14.001 standards, they also form the foundation of our value-oriented Company 

management. We are committed to the protection of the environment and health, and to the ongoing development of measures 

that help to strengthen our social and ecological commitment.

The satisfaction of our customers is the foundation of our Company’s success. The quality and safety of our products is a key 

component in this. Our main production locations are certified according to the ISO 9001 standard. We constantly track quality 

and safety standards and always offer our customers reliable products of the highest quality that are manufactured in com-

pliance with applicable health and safety regulations. The products in the Surface Vision and Industrial Automation segments 

enable manufacturing companies to continue production efficiently and with a long-term impact on conserving resources.

With our commitment, we accept social responsibility and create added value at the same time. Satisfied employees thanks to 

an appreciative Company culture, a fair and honest business policy, social commitment and a conscious approach to the envi-

ronment and resources are a central element of our responsible actions.

Strong partnerships and cooperations with market and technology leaders in production form the basis for our long-term suc-

cess. ISRA works very closely with leading technology universities and manufacturing companies, and thus gains early insights 

into forward-looking developments and technologies, while at the same time formulating the answers to future questions through 

an intensive dialogue with customers. Customer proximity is extremely important to ISRA in order to always be able to offer the 

best solution from a technological and business standpoint, and thereby safeguard the future viability of the Company and its 

products. These efforts combine customers’ needs and goals with ISRA’s systematic focus on the optimal performance of its 

systems with the goal of enhancing efficiency in the long term while minimizing its impact on resources and the environment. We 

stand for sustainable technology, and therefore also for investment security and long-term economic success.

To optimize these aspects, the management team responsible receive reports on the current development of all relevant non- 

financial aspects from those in charge of sustainability, and is involved in key decisions.

We have defined the following operational principles for our Company:

l	Social and ecological conduct is part of our Company’s principles.

l	Occupational health and safety as well as environmental protection are part of every executive’s responsibility.

l		We avoid injuries and illnesses among our employees through preventive recognition of risks and hazards and 

by deriving effective countermeasures.

l		We reduce the negative environmental impact of our products and processes as far as economically and 

technologically feasible.

l	We make efficient use of environmental resources and energy.

l		We comply with all legal obligations that apply to environmental protection, occupational health and safety 

and similar requirements.

l	We create and foster mutual trust through dialogue with all our stakeholders.

3 Our employees

ISRA strives to offer its employees interesting work with personal responsibility in a motivating, nurturing and constructive en-

vironment in order to find expert and committed employees as an attractive employer and ensure their long-term loyalty to the 

Company. Our goal is to comply with internationally recognized labor standards throughout the Group, to satisfy high occupa-

tional health and safety standards, to constantly increase diversity in our workforce and to nurture our employees with continuing 

professional development: The employees in the teams are the engine driving ISRA’s success and the Company’s dynamic 

innovation. Their professional qualifications and personal commitment set them apart – ISRA offers excellent conditions for this 

with attractive jobs, interesting work and personal and professional development.
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The work environment at ISRA is defined by appreciation, cooperation and flexibility in terms of thought and deed. Diversity and 

respectful interaction between people of different cultures are key components of the Company’s everyday life. Over 900 people 

from more than 50 different nations work together at more than 25 locations worldwide, contributing to ISRA’s progress on a 

daily basis. A multicultural staff improves ISRA’s capacity to adapt to the changing conditions of a global market, and enhances 

its prospects in competing to hire qualified experts. As part of HR management, the Company therefore pays close attention 

to establishing a diverse team structure, guaranteeing employees non-discriminatory work regardless of gender, age, religion, 

sexual identity, origin or disability and offering equal opportunities for all. This also includes equal pay for men and women. It is 

a stated aim of ISRA to continuously increase the share of women in management and expert positions. We therefore actively 

support women in their professional development, including part-time study or individual training offers.

We are convinced that we need a diverse team in every respect in order to understand the different needs of our international 

customers and to work together effectively across all our global locations.

Our aim is to create a respectful environment in which all employees at ISRA can keep on developing in the long term and 

give their very best. By doing so, we create a motivated and dedicated team that contributes significantly to our success with its 

individual skills and experience. In return, the Company offers a trusting work environment that relies on teamwork and appre-

ciates commitment. We promote the abilities and knowledge of our employees, thereby helping them to tap their full potential. 

Every individual’s methodological and professional expertise, combined with management’s leadership skills, are a key factor in 

the Company’s success. ISRA’s goal is to provide all its employees around the world with the expert knowledge and leadership 

qualities they need to be successful and to effectively do their work in their respective areas and on their own responsibility 

– thereby creating the framework for continuous learning. Human Resource Management is constantly further evolved with 

the goal of individually nurturing employees and expanding their skills according to their assignments and motivating them to 

take responsibility. Our employees, specialists and managers can take part in internal and external training as part of the ISRA 

Academy.

ISRA naturally offers performance-based remuneration, flexible working time models and individual part-time solutions because 

employees can, above all, develop their full potential when they achieve an optimal work-life balance. This is why ISRA encour-

ages this compatibility. Together, solutions are found for working hours geared towards the individual life situation of the respec-

tive employee. ISRA is convinced that employees and companies alike benefit from a successful work-life balance.

ISRA already pays special attention to well-trained technical personnel with social and interdisciplinary competencies in its in-

ternational employee recruitment process. Worldwide cooperation with universities and technical colleges gives ISRA access to 

qualified young talents with international skills. In addition, this cooperation with universities, vocational institutions and technolo-

gy centers offers the opportunity to specifically promote the scientific establishment of industrial image processing in education, 

in order to attract young talents to this innovative industrial sector at an early stage. ISRA is planning to expand this type of 

cooperation at all the Company’s locations worldwide. In addition, the Company also acts as a vocational training Company and 

introduces young employees to different tasks in its technical and commercial divisions.

Occupational health and safety

The promotion of occupational health and safety, in addition to compliance with corresponding standards, are a very high priority 

at ISRA. As a responsible employer, ISRA seeks to minimize the number of accidents and sick days to the extent possible. 

This benefits not only every employee of our Company, but also the Group itself, because insufficient safety at work can cause 

costs due to absenteeism, reduced production capacity and lower product quality. Occupational health and safety are therefore 

particularly important to ISRA. There are different work safety requirements in production, administration and sales. The issue of 

work safety is managed by at least one central point of contact at the key production locations.

Health protection is intended to prevent work-related health problems and occupational illness. The Company therefore pays 

close attention to workplace ergonomics, for example, and the respective locations also offer back exercises, non-smoking cam-

paigns and flu shots as well as joint sports activities for staff. 
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4 Pro-Environmental Corporate Action

ISRA’s environmental management system is structured according to the requirements of the DIN EN ISO 14.001: 2015 standard. 

As part of the continuous development and improvement of the management system, certification in the accredited area is 

planned for financial year 2019 / 2020.

The analysis of the product lifecycle shows that ISRA’s main influence on ecological factors essentially relates to the production 

and utilization phase of the products offered. ISRA’s production is carried out without using energy-intensive equipment with a 

high proportion of manual labor, and without the direct use of natural resources such as water or unprocessed raw materials, as 

it is essentially limited to assembly processes. With the “Lean Production” concept, the Company ensures lean and time-efficient 

processes, and with partial assembly at regional locations, ISRA avoids environmentally damaging transportation.

During the utilization phase, ISRA’s innovative product portfolio with solutions for surface inspection and industrial automation 

enables efficient and resource-optimized production in the various target industries: Its state-of-the-art optical systems reduce 

production costs and increase production efficiency. The comprehensive analysis of data along the entire production chain 

leads to successive process optimization for our customers. The ecological added value of the systems results from the more 

efficient use of resources after implementation because users of ISRA systems reduce their production waste by detecting and 

rejecting defective products early on. They thus save raw materials and energy in the subsequent production process, since 

only flawless products reach the next production stage. ISRA’s Machine Vision solutions thus support companies in minimizing 

environmental pollution. With ISRA’s production analytics tools, production efficiency can be further maximized on the basis of 

additional analysis and the use of production data. At the end of the utilization phase, ISRA’s systems are usually dismantled by 

the customer and sent for recycling.

5 Respect for human rights

We are committed to respecting human rights in accordance with internationally accepted standards, such as the United Nations 

Universal Declaration of Human Rights and the Tripartite Declaration of Principles concerning Multinational Enterprises and 

Social Policy of the United Nations International Labor Organization. These include the prohibition of forced and child labor, the 

payment of fair wages, social benefits, compliance with statutory working hours and breaks, freedom of assembly and other fair 

working conditions in accordance with applicable laws.

6 Compliance and combating corruption

Rule-compliant and ethically impeccable conduct, including the prevention of corruption and bribery, form the basis for sustain-

able business development. ISRA VISION AG and all its Group companies are committed to honesty and integrity in all their 

business dealings with employees, customers, suppliers, competitors and partners. In addition to complying with the applicable 

laws and regulations from standards and instructions on ethical and compliant behavior of employees among themselves and 

towards third parties, this also includes avoiding conflicts of interest, corruption and bribery, money laundering, as well as compli-

ance with rules on data protection, environmental protection and occupational safety. By signing the Company-wide compliance 

guideline, all employees are obliged to comply with the above-mentioned standards, among others.

ISRA also expects its suppliers to adhere to the same principles of fairness, honesty and responsibility in all areas of joint busi-

ness activities. The Code of Conduct for suppliers describes important standards that correspond to our Company values and 

which must be followed. These include strict compliance with all applicable laws, rules and regulations in the countries in which 

they operate, respect for human rights, compliance with antitrust and competition laws, anti-corruption rules, product safety, 

health, environmental and data protection regulations, and the relevant export and import regulations.

7 Social responsibility as a fundamental basis of the Company 

As an internationally operating company, ISRA assumes social responsibility both within the scope of its actual business ac-

tivities and by promoting local initiatives in the social and cultural areas at its various locations worldwide. In the course of its 

internationalization, ISRA relies on regional branches in direct proximity to customer locations with local personnel. In this way, 

we strengthen the regional economy and society and open up cultural knowledge for the Company, while at the same time 

promoting acceptance of our Company’s activities. With our broad product portfolio for the automation of complex testing and 
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assembly processes, we help our customers reduce stressful, physical straining and monotonous activities. In this way, ISRA 

contributes to employee health by creating healthier workplaces and environments. As part of our voluntary commitment, a 

special focus is placed on the education of children and young people: By supporting various educational initiatives, scientific 

school projects and cooperation with universities, ISRA makes a significant contribution to the positive development of society.

Darmstadt, January 16, 2020

The Executive Management


